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Delivering Exceptional Services & Software Every Time

1. Automatically emails shipment details to
customers whenever products are shipped
to them and even include a hyperlink to the
carrier's web site for the tracking number.

2. Automatically emails the credit manager
whenever a large order is put on hold
and even include the customer’s
previous order information.

3. Automatically emails the CEO & VP of Sales
whenever an order is booked that is over
$50,000 and even include the name of the
sales person who booked the order.

4. Automatically emails collection letters to
customers that are overdue and even vary
the text of the message based upon how
much they are overdue.

such as the samples mentioned above.

Phone : (949) 609-1240

Here are some examples of AWMail triggers:

AdvancedWare is Pleased to Present AWMail for ManFact - $500

Example of an AWMail Shipment Trigger:

¥ Shipment information for Order 673343 - Message (HTML) = [=] 5]
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AWMail lets you automatically trigger an email to any email address based upon an event occurring in your ManFact
system. Features of AWMail include attachments, html or text formats, carbon copies and blind carbon copies, delivery
notifications, and more. AWMail also works with any email system such as Exchange, Notes, etc.
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From: pbatten@advancedware.com

To: frosario@advancedware.com

Ce:

Subject:  Shipment information for Order 673343

Sent: Tue 5{1/2001 8:04 PM

Frankie,

Your AdvancedWare order has been shipped and will be arriving soon.
For future reference, please note your Shipment Number: 65291
Advanced Shipment Notice
Customer #156700 AdvancedWare Order # 673343 Shipment#: 65291

Cust. PO # 69947 Ship Date: 05/01/01 Ship Via : FEDX
Tracking # 812899407785
Ship To: Bill To:
FMP Medical Systems FMP Medical Systems
747 E. Arlington Dr. 747 E. Arlington Dr.
Trvine, CA 92618 USA Trvine, CA 92618 USA
Line# Part No. Desc Ordered B/O  Shipped
1 10024 Clutch Assembly 10 0 10
2 35034 Clutch Housing 16 0 16
3 2006 Clutch Plate Assembly 12 4 8

give us a call at (349) 609-1240 or visit our Web site at www. AdvancedWare.com
to track this order.

Thank you for doing business with AdvancedWare. If you have any questions, please
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Address : 13844 Alton Parkway, Suite 136, Irvine, CA 92618 Web

Our Turnkey Approach: For the price of $500, AWMail includes the combination of products and services needed for
your company to be up and running live. In fact, included in this price is the delivery of any AWMail trigger of your choice

The Bottom Line: With AWMail you will have the ability to setup an unlimited number of AWMail triggers which can be
automatically generated from your ManFact system.

To arrange for a demonstration or to order your copy of AWMail please give us a call at (949) 609-1240

E-Mail : info@advancedware.com

: www.advancedware.com



